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CONFLICT INTERVENTION SERVICE (CIS)

COLLABORATIVE SOLUTIONS TO RESOLVE HOUSING DISPUTES

Contact us for help with rent negotiations, relocations, eviction or lease notices, noise, disruptive
behavior, health or safety concerns, repairs, or any other housing disputes.

Fast, flexible help for residents and housing providers.

If you are a tenant, landlord, property manager, master tenant, subtenant, homeowner,
HOA, contact us for a free consultation.

We respond within 24 hours. All communications are confidential.

Helpline: 415.782.8940
Email: CIS@sfbar.org

Website: www.sfbar.org/adr—services/cis
For the CA Relay Service: Dial 711, or from TTY, dial (800)735-2929.

We can help you address difficult issues and find solutions to end the conflict peacefully
and restore the positive relationships that are critical to housing security.

We provide the following:

« Conflict coaching « Multi—Party mediation
« Facilitated discussions + Referrals to legal & social services

Services are free to those who qualify in San Francisco.
Low-cost services are available to anyone in San Francisco, the greater Bay Area, and beyond.
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