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Bay Area 
Mediation 
Services 

By Marilyn King

I
n the past fifteen years, the Bar Association of San 
Francisco’s (BASF) Bay Area Mediation Services matched 
hundreds of cases with experienced mediators who get 
results. Two-thirds of BASF mediations end in settlement, 
and parties report a stunning 99 percent satisfaction rate. It 
is no wonder that well over half the time, attorneys return 

to the program with their next cases. BASF is committed to 
continuing to provide this high-quality mediation service so 
that both the legal community and the public can rely on an 
affordable, effective, and constructive process for resolving 
disputes and improving understanding.

The Bay Area Mediation Services Program—originally called the Voluntary 
Mediation Program—was established in 2003 in response to requests from 
local attorneys for an association-sponsored program as an alternative to 
more costly, judge-led mediation services. At the time too, mediation was 
increasingly encouraged by the courts and was becoming an integrated 
component of the civil litigation process, so more litigants began turning 
to BASF for help.   

Celebrating 
15 Years
 of Positive Outcomes

“BASF Mediation Services 
provided not only a capable 
mediator but great facilities 
and a helpful staff.”

-Un Kei Wu, 
Liberation Law Group  

continued on page 35
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Bay Area 
Mediation 
Services 

Robert Aune 
Attorney/Mediator - Aune & Associates
Areas of Experience: Real Estate, incl. Purchase and 
Sale, Financing, Leasing, Construction, and Construc-
tion Defects; Homeowner Association Law; Insurance 
Coverage

Elizabeth E. Bader 
Bader Conflict Resolution Services
Areas of Experience: Healthcare, Intra-organizational, 
Medical Malpractice, Partnership Dissolution, 
Professional Malpractice, Real Estate

Frank Burke
Frank Burke Mediation
Areas of Experience: Business; Commercial; 
Construction; Contracts; Employment/Workplace; 
Environmental; Financial; Government; Healthcare; 
HOA, TIC, Condo Disputes; Intellectual Property; 
Intra-organizational; Landlord/Tenant; Legal 
Malpractice; Partnership Dissolution; Prof. 
Malpractice; Real Estate; Securities

Fred Carr
Carr & Venner ADR Mediation Services
Areas of Experience: Maritime, Personal Injury, 
Wrongful Death, UIM, Property Damage, Product 
Liability, Premises Liability, Construction, Real 
Estate, Contract, Employment Law, Insurance Matters

Dean A. Christopherson
Dawe & Christopherson
Areas of Experience: Banking, real estate, commercial, 
contracts, consumer and collections litigation (incl. 
FDCPA and related defenses)

Kevin C. Coleman
Mediation Office of Kevin C. Coleman
Areas of Experience: Personal Injury, Employment, 
Landlord Tenant, Neighbor/Easement/Boundary/
Fence, Real Estate, Business, Construction Defense, 
Lemon Law, Estate Disputes

Thomas C. Crosby
Crosby Law Group, Mediator
Areas of Experience: Personal Injury, Wrongful Death, 
Toxic Torts, Professional Malpractice, Construction 
Disputes, Sexual Harassment, Wrongful Termination, 
Public Entities, FELA, Family Law, Trusts & Estates, 
Commercial Disputes

Susan Joan Davidson
Attorney /Dispute Resolution Specialist
Areas of Experience: Labor and Employment, Housing 
(Landlord-Tenant, HOA/TIC/Condo Disputes), Real 
Estate, Construction, Personal Injury, Estate Plan-
ning, Disability, Elder Law

Mark J. Divelbiss
Mediator and Attorney
Areas of Experience: Business/Commercial; Construc-
tion; Contracts; Disability; Discrimination/Employ-
ment; Fee Dispute; HOA; Insurance; Labor; Landlord/
Tenant; Mechanic’s Liens; Partnership; Personal In-
jury; Products Liability; Real Estate; Women’s Issues; 
Family; Education; Entertainment; Financial; LGBT; 
Professional Malpractice; Uninsured Motorist

Martin H. Dodd
Attorney/Mediator, Futterman Dupree Dodd 
Croley Maier
Areas of Experience: Business, Civil Rights, Com-
mercial, Construction, Contract, Disability Rights, 
Discrimination, Employment, Fee Disputes, Govern-
ment, Intellectual Property, Labor, Personal Injury, 
Real Estate

Paul J. Dubow  
Arbitrator/Mediator  
Areas of Experience: Business, Civil Rights, Com-
mercial, Contract, Disability Rights, Discrimination, 
Employment, Fee Disputes, Franchise Law, Insurance, 
Legal Malpractice, Real Estate, Securities

Bay Area Mediation Services 
THE BAR ASSOCIATION OF SAN FRANCISCO

BASF’s professional mediators facilitate dispute resolution in over 30 areas of law and have on average 30 years of 
law practice experience. For more information and to see mediators’ full profiles, visit www.sfbar.org/mediation.
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Robert T. Fries 
Carter, Carter, Fries & Grunschlag
Areas of Experience: Business, Civil Rights, Contract, 
Disability Rights, Discrimination, Employment/Work-
place, Labor, Personal Injury

Mark Gainer
Legal Additions
Areas of Experience: Business, Commercial, Contracts, 
Debt Collection, Employment, Entertainment, Fee Dis-
putes, Financial, Intellectual Property, Intra-organiza-
tional, Labor, Partnerships, Personal Injury, Profes-
sional Disputes, Real Estate, Real Property, Trusts

Nicole Gesher  
Attorney and Mediator, Gesher Mediation
Areas of Experience: Business, Civil Rights, Commer-
cial, Contracts, Fee Disputes, Financial, HOA/TIC/
Condo Disputes, Intellectual Property, Landlord/Ten-
ant, Partnership/Nonprofit Dissolution, Women’s Issues

Matthew J. Geyer
Attorney/Mediator/Arbitrator
Areas of Experience: Business, Commercial, Condos 
and TICs, Contract, Disability Rights, Discrimina-
tion, Employment, Entertainment, Environmental, 
Fee Disputes, Government, Healthcare, Insurance, 
Landlord/Tenant, Land Use, Legal Malpractice, Pro-
bate, Real Estate, Securities; Wills and Trusts

Laura Goldin
Mediation Law Office of Laura Goldin

 Areas of Experience: Family Law, including all aspects 
of Domestic Partnership, Non Marital and Marital 
Terminations (Asset Division, Child and Spousal Sup-
port, Child Custody), Pre and Post Cohabitation and 
Marital/Domestic Partnership Agreements, Pre-Estate 
Planning Agreements, Probate Dispute Resolution, 
Housing Issues

Stephen J. Gorski
Law Offices of Stephen Gorski
Areas of Experience: Discrimination, Disability 
Rights, Employment, Gay & Lesbian Issues (Employ-
ment Related); Personal Injury

Judge Ron Greenberg, Ret.
Areas of Experience: Business, Commercial, Construc-
tion, Contract, Employment, Family, Intra-organiza-
tional, Landlord/Tenant, Legal Malpractice, Medical 
Malpractice, Personal Injury, Real Estate

Margaret Hand
Hartog, Baer, & Hand
Areas of Experience: Trust, Legal Malpractice; 
Probate matters, incl. fraud, undue influence, forgery 
or mistake, objections to a fiduciary’s accounting, 
actions to remove or surcharge a trustee or executor 
or other fiduciary, contested conservatorships or 
guardianships, elder abuse, under Probate Code or 
Welfare & Institutions Code

Bill Helvestine
Senior Counsel, Crowell & Moring
Areas of Experience: Business Disputes, Breach 
of Contract and Fraud, Unfair Competition Law 
(UCL), ERISA, Antitrust, Employment and Dis-
crimination Law, Landlord/Tenant, Health Care 
Disputes, Class Actions

Frederick C. Hertz
Law Offices of Frederick Hertz
Areas of Experience: Real Property, Non-Marital And 
Marital Dissolutions, Co-Ownership Conflicts, Busi-
ness Partnership Disputes, Family Disputes, Land Use 
& Environmental Conflicts, Neighborhood Conflicts

Robert M. Hirsch
Law Offices of Robert M. Hirsch
Areas of Experience: Labor and Employment, Com-
mercial and Business, Civil Rights, ERISA, Real Estate, 
Securities, Contract, Legal Malpractice, Fee Disputes, 
Intra-Organizational Disputes; Injury and Med-Mal

Richard Idell
The Idell Firm
Areas of Experience: Entertainment; Business Con-
tracts; Real Estate; Investment Advisor/Stock Broker 
Disputes; Unfair Competition; Trade Secret; Tax 
Shelters; Copyright; Trademark; Internet Law; Con-
struction; Professional Negligence; Personal Injury; 
Insurance; Land Use; Banking; Estate; Taxation and 
Trust Litigation; Landlord/Tenant

Robert Jacobs
Attorney/Mediator/Arbitrator
Areas of Experience: Real Estate; Business; Com-
mercial; Contract; Construction; Partition; Broker 
Claims; Fraud; Dissolution of Business Entities; Buy-
outs; Loan Disputes; Easements; Title Defects; Deeds; 
Conveyances; Liens; Security Interests; Collection; 
Foreclosure; Leases; Partnership Disputes; Franchises; 
TIC; Landlord/Tenant

BAY AREA MEDIATION SERVICES



32  FALL 2018 THE BAR ASSOCIATION OF SAN FRANCISCO  SAN FRANCISCO ATTORNEY  33

Jeffrey Kaufman 
Mediator/Arbitrator/Attorney
Areas of Experience: Business; Commercial; Construc-
tion; Insurance; Environmental; Fee Disputes; Product 
and Premises Liability; Personal Injury; Malpractice 
– Agent, Accountant, Psychologist, Attorney, and other 
Professional Liability; Fidelity and Surety; Contracts; 
Fraud; Maritime and Admiralty; Real Estate; Land-
lord/Tenant; Intellectual Property

Carol Kingsley
Kingsley Mediation Services
Areas of Experience: Business, Commercial, Con-
struction, Contracts, Credit/Financial, Employment, 
Entertainment, Fee Disputes, Franchise, Insurance, 
Intellectual Property, Intra-Organizational, Medical 
Malpractice, Partnership Disputes, Patent/Trademark 
Disputes, Personal Injury, Probate/Trust, Professional 
Malpractice, Real Estate, Securities, Taxation

Sanford Kingsley
Mediation Offices of Sanford Kingsley
Areas of Experience: Commercial Litigation, Insur-
ance (including coverage and bad faith), Real Estate, 
Employment Disputes, ERISA, Personal Injury, Legal/
Medical Malpractice

Guy O. Kornblum  
Kornblum Cochran Erickson & Harbison 
Areas of Experience: Auto and Homeowner’s Coverages; 
Commercial Liability and Property Damage; Commer-
cial Litigation; E&O Coverages; Insurance Coverage 
of all types (commercial, individual and personal); 
Insurance Bad Faith; Medical and Legal Malpractice; 
Personal Injury; Specialized Coverages; Uninsured and 
Underinsured Motorist; Wrongful Death

Dr. Urs Martin Laeuchli
Mediator/Arbitrator
Areas of Experience: Arbitration, Commercial, Defa-
mation, Employment, Family, Intellectual Property, 
Insurance, International Trade, Landlord-Tenant, 
Political to Real Property Disputes

Theodora Lee
Littler Mendelson
Areas of Experience: Workplace Harassment and Dis-
crimination, Wrongful Termination, Labor Disputes, 
Wage and Hour Matters, Board Of Director Disputes, 
Personal Injury, Real Estate

Ross McLauran Madden
Mediation Services
Experience: Real Estate, TIC and Condominium Dis-
putes, Partnership and Business Conflicts

Michael L. Marx
Goodman, Neuman & Hamilton 
Areas of Experience: Business, Commercial, Construc-
tion, Contract, Fee Disputes, Insurance, Real Estate, 
Cannabis Business Disputes

Herman D. Papa 
Judicate West
Areas of Experience: Personal Injury/ Wrongful 
Death, Public Entity Liability, Premises Liability, 
Construction Defect, Admiralty and Longshore 
Harbor Workers Act, Aviation, FELA and Railroad 
Crossing Litigation, Professional Malpractice/ Medi-
cal/ Dental, Manufacturer’s Liability, Will Contest, 
Employment/Workplace/Wage-Hours Disputes, Fam-
ily, Disability 

Diana R. Passadori
Attorney and Mediator - Passadori Family Law 
& Mediation
Areas of Experience: Family Law; Divorce; Domestic 
Partnership Dissolution; Property Division; Spousal 
and Child Support; Custody/Visitation, Incl. Move-
Away Requests; Pre-and Post-Marital Agreements; 
Post-Judgment Modification and Enforcement

Mark D. Petersen
Mediator/Attorney, Farella Braun + Martel
Areas of Experience: Business, Landlord/Tenant, 
Construction, Intellectual Property

Basil Plastiras
Plastiras & Terrizzi
Areas of Experience: Business, Commercial, 
Construction, Contract, Fee Disputes, Landlord/
Tenant, Legal Malpractice, Medical Malpractice, 
Personal Injury, Probate, Real Estate, Uninsured 
Motorist

BAY AREA MEDIATION SERVICES

www.sfbar.org/mediation



34  FALL 2018 THE BAR ASSOCIATION OF SAN FRANCISCO  SAN FRANCISCO ATTORNEY  35

Patricia Prince
Prince Law & Mediation
Areas of Experience: Business Disputes, Commercial, 
Contract, Employment, Wrongful Termination, Ha-
rassment, Wage and Hour, Partnership Disputes, Pro-
bate/Will Contests, Personal Injury, Landlord/Tenant, 
Civil Rights, Disability, Entertainment, Intellectual 
Property, Intra-Organizational, Women’s Issues

Stephen Ruben 
The Ruben Law Firm 
Areas of Experience: Family Law; Dissolution; Domestic 
Partnership incl. Dissolution; Cohabitation Claims Un-
der Marvin v. Marvin; Property Division; Spousal and 
Child Support; Custody, Visitation Disputes; Pre-and 
Post-Marital Agreements; Attorneys Fee Disputes

Russell S. Roeca
Roeca Haas Montes De Oca
Areas of Experience: Professional Liability; Medical 
and Legal Malpractice; Fee Disputes; Real Estate; 
Personal Injury; Commercial, Business Litigation

Tonya Saheli, JD, MS
Saheli Legal Mediation
Areas of Experience: Probate, Divorce, Family Law/
Custody, Contract Disputes, Business and Employ-
ment Disputes, Property/Landlord Tenant Issues, 
Patent Infringement, Mediations for the Religious 
Community, Healthcare/Malpractice Issues, Public 
Education Disputes

Stephen G. Schrey
Schrey Mediation 
Areas of Experience:  Business, Commercial, Con-
struction, Contracts, Disability, Employment, 
Environmental, Financial, Insurance, Intellectual 
Property, Landlord-Tenant, Legal Malpractice, Medi-
cal Malpractice, Personal Injury, Products Liability, 
Professional Malpractice, Real Estate

Allan Schwartz
Mediator
Areas of Experience: Real Estate, Copyright, Contracts, 
Arts and Entertainment, Trademark, Construction, 
Business Law, Professional Malpractice, Fee Disputes 
and Fiduciary Duty Claims

Malcolm Sher
sher4mediatedsolutions
Areas of Experience: Business, Contracts, Partnerships, 
Employment, Personal Injury/Property Damage, 
Professional Liability, Real Estate

Alice Shikina
Shikina Mediation and Arbitration
Areas of Experience: Landlord Tenant, Personal In-
jury, Entertainment, Employment, Family Disputes

Elizabeth H. Shwiff 
Mediator 
Areas of Experience: Due Diligence of Life Insurance, 
Financial Planning, Fraud Investigations, Litigation 
Support Services, Pension Plan Investment Products

Arthur R. Siegel
Law Offices of Arthur R. Siegel
Areas of Experience: Labor and Employment, Disabil-
ity, Discrimination, Civil Litigation

Teri H. Sklar
Attorney at Law and Mediator
Areas of Experience: Business, Civil Rights, Com-
plaints Against Police Officers, Co-ownership Con-
flicts, Commercial, Disability, Discrimination, Elder 
Issues, Education, Employment, Fee Disputes, Family, 
Labor, Landlord/Tenant, Land Use, Neighborhood 
Conflicts, Personal Injury, Real Estate, Women’s Issues

Michael C. Tobriner
Law & Mediation Offices of Michael C. Tobriner
Areas of Experience: Family Law, incl. Dissolution, 
Marital Separation, Child Custody, Child and Spousal 
Support, Property Division, Pre- and Post-marital 
Agreements, Cohabitation Agreements and Dissolutions

Claudia Viera  
Mediation Law Offices of Claudia M. Viera
Areas of Experience: Business, Civil Rights, Com-
mercial, Contract, Disability Rights, Discrimination, 
Education, Employment, Estates & Trusts, Family, , 
HOA Disputes, Landlord/Tenant, Partnership Disso-
lutions, Intra-Organizational, Retaliation, Wrongful 
Termination, Wage & Hour

Gregory D. Walker
Arbitrator & Mediator 
Areas of Experience: Business, Commercial, Construc-
tion, Contract, Insurance, Debtor/Creditor, Landlord/
Tenant, Personal Injury, Probate, Real Estate, Unin-
sured Motorist

Julie A. Welsh
Julie A. Welsh Mediation Services
Areas of Experience: Personal Injury, Product Li-
ability, Medical Malpractice, Contract, Employment, 
Education, Disability Rights, HOA, Landlord-Tenant

BAY AREA MEDIATION SERVICES
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Today, pre-screened qualified mediators with expertise 
in over thirty areas of law are available Bay Area-wide. A 
fast and easy administrative process takes care of logistics, 
including reserving conference space at BASF. The program 
has handled matters ranging from homeowners’ association 
disputes to intellectual property/copyright infringement, 
and from matters involving individual unrepresented parties 
to multi-party issues with counsel from several large firms. 

Those who serve as mediators with the program have long 
welcomed a respected organization to associate with, and 
the San Francisco Superior Court lists BASF’s program as 
one of its recommended ADR options. In addition, BASF’s 
mediation program was included in The Recorder’s Hall of 
Fame after being voted a top mediation services provider for 
five years in a row.

The profiles of over fifty BASF mediators are listed on the 
BASF website, with mediator photographs, biographies, and 
rates. You can search by name, area of practice, or geographic 
location within the San Francisco Bay Area. 

Parties pay a low administration fee and fill out one simple 
mediation consent form to get started. They may request a 
specific mediator or ask knowledgeable BASF staff to assist 
with selection.

BASF mediators provide one hour of preparation and the 
first two hours of mediation time at no charge. Of course, a 
matter is not limited to two hours; mediations have ranged 
from a few hours to sessions stretching over several days. The 
time beyond the first two hours is charged at the mediator’s 
hourly rate. 

And finally, the service is not limited to San Francisco cases 
or residents, and can be used whether or not the dispute 
involves a court case.

So, next time you are looking for a mediator, remember 
that BASF’s Bay Area Mediation Services is here to offer 
professional, experienced mediators and incredible value.  

Learn more here: www.sfbar.org/mediation.

Marilyn King is the Alternative Dispute Resolution Services 
Manager at the Bar Association of San Francisco. She coordinates 
the Mediation Services Program and the Early Settlement Program.

 “Theodora Lee has a 
reputation as a fierce 
advocate, but her skills as 
an impartial mediator are 
equally as impressive.”

-Barbara Lawless
Lawless & Lawless

 “Using a BASF mediator 
[Ross Madden] helped us 
to resolve a difficult and 
contentious payment dispute 
through calm dialogue in a 
safe space.”

-Nick Berg
CitiScape Property 

Management Group

continued from page 30


